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Community of Safety, Quality & Improvement Practice Newsletter
Connecting and sharing across Wessex to improve patient safety

Wessex and national news

New partnership to improve patient safety
As part of South East London Integrated Care System (ICS) plans to redesign care and improve population health through shared leadership and
collective action, Guy’s and St Thomas’ NHS Foundation Trust have
announced their work with leading automated medication management
and supply solution specialists Omnicell. In an article for the National
Health Executive, the NHS Trust discusses how the work will transform
the way hospital inventory is managed through a technology-enabled
inventory optimisation and intelligence service, serving 1.9 million patients
across the region and potentially reducing the time spent on logistics by
front-line clinical staff.

Subscribe

Past Issues

Translate

The way people access their GP practice has changed to ensure patients get the best possible
care safely and quickly. This new animation explains how people can access their GP practice,
including how to get in contact, the different ways care may be delivered, and how face-to-face
appointments have changed.

SUPPORT: For leaders, managers and organisers in Primary Care
#LookingAfterYourTeam is a new coaching offer for anyone who has responsibility for a team or group.
Individuals, and up to two other collaborators, can benefit from coaching support with highly trained,
experienced coaches via video or telephone Mondays to Saturdays. The offer includes access to tailored
support that will focus on developing practical strategies and making small improvements to amplify the
voice of primary care across the system.
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COVID Virtual Ward (secondary care)
The Covid Virtual Ward model is secondary care led, to support early and safe discharge (step down) for
Covid patients. It builds on the Covid Oximetry @home model previously approved by the National
Incident and Response Board (NIRB), and now implemented by all CCGs.
NHS England and Improvement has now written out to all ICSs and trusts in the country; outlining why this
work must be implemented, and how to do it. You can see these documents here.
As with the Covid Oximetry @home roll-out, the south east AHSNs are supporting our systems to set up
the secondary care model. There is a special area of resources on NHS Futures, and on our dedicated
web pages.

Hants goes live with digital platform
to support remote monitoring of
Covid patients at home
A new digital platform is now in place across the
Hampshire and Isle of Wight STP supporting
remote care of patients with confirmed or
suspected Covid.
The NHS approved supplier, Inhealthcare, has
been rolled-out across Hampshire and the Isle of

Wight in primary, acute and out-of-hour care
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settings. Read more here.

Covid leaflets for Hindi and Nepali speaking
communities
New leaflets in Hindi and Nepali have been published with vital information
about COVID-19. The format and contents of the leaflets have been coproduced by community members, researchers and health professionals.
Introducing the leaflets, Becky Sharp, Implementation Lead for ARC KSS
based at KSS AHSN, said:
“These leaflets are a very welcome addition to the resources available to
these communities. The disproportionate effects of COVID on BAME
communities means that we need to do all we can to increase the support
available. The leaflets help to make key information much more easily
accessible and will help to reduce risk among vulnerable communities.”
Read more

The NHS role in addressing the work and employment
impacts of coronavirus
A recent report by the Learning and Work Institute (LWI), commissioned
by NHSE/I, looks to identify opportunities that NHSE/I could quickly
develop and implement to address the employment impacts of COVID-19
and support social mobility. The report involved a rapid review of evidence
and findings from an October roundtable discussion, focusing on how
NHSE/I can strategically use its economic status and assets to stimulate
recovery at a local, system, regional and national level.

New every mind matters campaign
A new survey, commissioned by Public Health England (PHE) at the start of the current government
restrictions, reveals the impact coronavirus (COVID-19) has had on adults’ mental wellbeing across the
country.
Read more

The AI Health and Care Survey 2021
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health and care? The 2021 AI Health and Care
Survey is now live and asking for input from
digital health innovators, developers and those
procuring and implementing AI-driven
technologies for health and care.
Read more

2020/21 Pathway Transformation Fund
The fund supports NHS organisations increase adoption of the 2020/21 Rapid Uptake Products RUPs,
which are:
Lipid Management: High Intensity Statins, Ezetimibe and PCSK9 inhibitors
Measuring fractional exhaled nitric oxide (FeNO) concentration in asthma: products NIOX VERO
and NObreath
Biologics for treating severe asthma: Reslizumab, Benralizumab, Mepolizumab and Omalizumab
NHS organisations will be able to submit applications for PTF until 12-noon, 30 April 2021.
Please contact us for support with developing and submission of applications.
Read more

Maternal and Neonatal news
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Better Births (2016), the report of the National Maternity Review, recommended that a nationally agreed
set of indicators should be developed to help local maternity systems track, benchmark and improve the
quality of maternity services. In response, NHS England and NHS Improvement, in partnership with NHS
Digital, have produced a National Maternity Services Dashboard for maternity services to use.
Read more

MBRRACE report Saving Lives, Improving Mothers' Care - released January
2021
Lessons learned to inform maternity care from the UK and Ireland Confidential Enquiries into Maternal
Deaths and Morbidity 2016-18.
Access the report here

Coronavirus and smoking in pregnancy
NHSE, PHE, and the NCSCT are recommending that CO monitoring can now be resumed at local stop
smoking service appointments and antenatal appointments, in line with Government COVID-19 guidance.
This is in line with the resumption of other public health interventions, including drug and alcohol support
and treatment by community healthcare providers.
Read more

Reintroduction of CO Testing - e-learning for health
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10 minute update
This course aims to refresh the knowledge and skills of midwives and
health visitors in undertaking very brief advice and using a carbon
monoxide (CO) monitor.
Access the e-learning update
See also
Smoking In Pregnancy Challenge Group - guidance for reintroduction of
CO Monitoring

Local 2021 meetings and events
Thursday 25
February
1000-1200
Tuesday 2 March
0930-1430
Tuesday 8 June
Time TBC

Deterioration Network
meeting

Virtual

Maternal & Neonatal
Patient Safety

Virtual

Network
Maternal & Neonatal
Patient Safety

Virtual

Network

What is a Spotlight?

For more information
please contact us
For more information
please contact us
For more information
please contact us

An opportunity for local staff to

highlight their Quality Improvement/Patient Safety work and share
the learning.

Call for Spotlight articles

Email your article to us (up to

250 words) at patient.safety@wessexahsn.net with any links to
further information and visuals.
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What is CSQIP?
CSQIP is a Wessex wide network that will offer the opportunity to connect individuals and projects
across health and care in areas of innovation, quality improvement and patient safety.
It helps people to share successes, learn from each other and speed up the adoption of good
practices that make a difference to our patients.
Regional events and annual conferences offer its members the opportunity to network, make
contacts, pool ideas, share resources and engage with peer support in order to share and learn
together across Wessex. An online community platform facilitates networking opportunities.

What is the Wessex Patient Safety team?
We work with individuals, teams and organisations to increase capability around safety
improvement. We offer engagement in a series of projects and events targeting national areas of
safety priority. We do this in partnership with patients and we encourage networking and sharing to
support the spread of good practice across Wessex.
This newsletter also supports the Wessex Q Community; two local communities linking to improve
quality and patient safety.

The value and success of the Community will be driven by a vibrant membership so we
would really encourage you to share this newsletter with anyone who may be interested in
joining CSIP.

Join CSIP

Contact the editor: Caroline Norris
This email has been sent on behalf of:
Caroline Norris (Patient.safety@wessexahsn.net) - CSIP Project Lead
Geoff Cooper (Geoff.cooper@wessexahsn.net) - Programme Manager
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Kate Heard (Kate.heard@wessexahsn.net) - Programme Coordinator
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Heather Stacey (Heather.stacey@wessexahsn.net) - Programme Manager
Kathy Wallis (Kathy.wallis@wessexahsn.net) - Associate Director
Patient Safety team, Wessex Academic Health Science Network.
Contact us:
@wessexPSC

@wessexAHSN

@events_psc
Come and look at the PSC projects!
Our mailing address is:
Innovation Centre, 2 Venture Road,Chilworth, Southampton, SO16 7NP
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