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Welcome

In this issue

Welcome to the sixth and final issue of the
Nutritional Care Wessex newsletter.

• Our Key Achievements

The Wessex AHSN Nutrition in Older People Programme
officially ended in March 2018, but we will take some
of the elements from the nutrition programme into
our Healthy Ageing Programme going forward (such
as the Nutrition Wheel and projects around improving
hydration).

• Patients Association Nutrition Checklist
development: An update

This edition provides an update on our recent projects and
celebrates what the programme has achieved over the
last four years.
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• Nutrition Conference Highlights

• Nutrition Wheel
• Update on the county wide Dorset
malnutrition screening roll out
• Implementing Nutritional Screening
in Community Care for Older People
(INSCCOPe): An update

FOLLOW US: @WESSEXNUTRITION
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Our Key Achievements
Here is a summary of the Nutrition in Older People Programme’s
key achievements over the last four years:
• 7
 020 people screened for undernutrition (using the ‘MUST’ screening
tool or other methods such as the Nutrition Checklist). 22% (n=1539)
of people screened were found to be undernourished or at increased
risk of undernutrition, and were given advice and/or signposting to help
them to reduce their risk. The prevalence varied according to setting,
from 6% in a GP surgery to 40% in domiciliary care
• A
 round 50% of people screened were screened by staff, volunteers
or other community groups not previously screening or trained to
screen prior to the programme, or those where screening was not
previously part of their role
• 1 2% (n=815) of people screened were screened by people
not in traditional health or social care roles, e.g. volunteers
and domiciliary carers
• 1 074 people have been trained (including a range of health and social
care professionals, volunteers, care workers and other people working
in the community)
• P
 ublishing of the OPEN toolkit, which includes training toolkits,
awareness materials (including resources for the general public),
generic nutritional care pathways and an evaluation toolkit
(http://wessexahsn.org.uk/OPEN-toolkit)
• S
 upporting nutritional screening and care planning by integrated
teams (e.g. OPEN Eastleigh project, Pan Dorset Malnutrition
Project, implementing a new procedure with Southern Health
NHS Foundation Trust)
• Innovative approaches for increased awareness and identification
of people at risk of being undernourished by volunteers and carers
(including the Nutrition Checklist and the Nutrition Wheel)
• P
 osters and awards: 5 posters and poster presentations at BAPEN
(2016 and 2017); 3 posters displayed at BDA Live (2018); 2 posters
displayed at the Patient Safety Congress (2017), with one being the
winner of the ‘training and education’ category
•

Our Dorset work has been awarded
‘highly commended’ at the 2018 HSJ
Value Awards (Improving value in the
care of frail older adults category)

• P
 rogramme shortlisted for Complete Nutrition Awards (voting
ends at midnight on 23rd July and you can cast your vote for us here:
https://www.nutrition2me.com/cn-awards/2018-cn-awards-voting-form)
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Nutrition Conference
Highlights
On 6th March 2018, over 100
commissioners, managers and
care providers gathered for
our final Nutrition Programme
conference at the Novotel
Southampton. The conference
entitled “Making undernutrition in
older people everyone’s business”,
focused on how undernutrition
is everyone's concern and how
everyone needs to get involved
to address this growing problem.
The conference also celebrated
the work of the Nutrition in Older
People Programme since its
beginnings.
The keynote speakers were Mike
Wallace, Strategic Affairs Director
and Health Economist for Nutricia,
who spoke about the growing cost
of undernutrition with an ageing
population and how we can't
afford not to get it right, and Dr
Liz Weekes, Consultant Dietitian
from King's College London, who
shared her latest research about
undernutrition and how everyone
needs to take responsibility.
The afternoon featured a choice
of 'round robin sessions', giving
delegates the opportunity to explore
the OPEN toolkit resources, new
resources being developed (including
the Patients Association Nutrition
Checklist and our Nutrition Wheel),
how to embed nutritional care
pathways in community care and
how to present a business case for
undernutrition identification and care.
The day also included a display
of posters from the region, and
opportunity to network with a wide
range of people working in the
community settings. To view copies
of the presentations and posters,
or watch the speakers’ videos,
please visit our website http://
wessexahsn.org.uk/projects/88/
nutrition-events-in-wessex
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Patients Association Nutrition Checklist development: An update
We have been working with the Patients Association
(https://www.patients-association.org.uk) to further
develop their original Nutrition Checklist (published
in November 2016 for use by patient in hospital
discharge lounges). The modified checklist consisted of:
• Part A: four key questions to focus discussions around
weight and nutrition, aimed at identifying whether
they were ‘at risk’ of undernutrition
• Part B, for people who had been identified at ‘at risk’
from Part A. Part B consisted of focussed questions
on nutrition and eating and provided clear advice
and signposting to appropriate support for older
people living in the community
The following projects were carried out to
develop the checklist:
April - July 2017 – three-month project with
Pramacare, a domiciliary care company in Dorset,
aiming to understand how the checklist could be used
by care locality managers and other staff to identify
clients who may be at risk of undernutrition and put
appropriate care plans in place, as well as assessing
the barriers and facilitators to using the checklist.

December 2017 - February 2018 – three-month
project in conjunction with Hampshire Fire and Rescue
(HFR) and Age UK Southampton (AUKS) to understand
how the checklist could be used by Fire Officers during
Safe & Well checks. People found to be at risk of
undernutrition were referred to AUKS, a local voluntary
sector organisation whose service navigator and
volunteers could carry out visits to people found to
be at risk to give them appropriate advice, signposting
and follow up.
January – May 2018 – research project to test the
concurrent validity of the questions in Part A with the
‘MUST’ screening tool. We used the checklist on 312
older people attending lunch and activity clubs across
Hampshire and Dorset. Initial results show a moderate
agreement between the two tools (with acceptable
sensitivity and specificity). The checklist identified more
people likely to be at risk of undernutrition, for reasons
including the identification of people in the earlier
stages of unintentional weight loss and appetite loss.

Nutrition Wheel
The ‘Nutrition Wheel’ is a new interactive tool we are
piloting with volunteers. The tool aims to identify whether
someone is at increased risk of undernutrition by asking
some simple questions (the same as Part A of the Nutrition
Checklist), and then provides some basic advice and
signposting to help support the person to improve their
nutrition and wellbeing.
The Nutrition Wheel has been developed primarily for use
by non-clinical people who work with older people in the
community who may not be accessing traditional health
and social care services, such as carers, care workers
and volunteers. It provides a framework for having a
conversation to explore the factors that could increase
someone’s risk of undernutrition in a pro-active way.
The need for an interactive tool originated from a
project we undertook using the PaperWeight Nutrition
Armband with Age Concern Hampshire volunteers in
2016. The volunteers reported to like using a tool to start
a conversation around nutrition. The Nutrition Wheel
was developed to include this interactive approach as
well as incorporating standard structured questions and
signposting for advice.
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The initial Nutrition Wheel prototype was developed
by a group of Adult Nursing and Midwifery students at
Bournemouth University as part of their assignment on
service improvement. It has since been modified and
developed further by the Wessex AHSN, with support
from Nutricia for the production and printing. We are
currently testing the feasibility of the Nutrition Wheel
with a number of partners (including voluntary sector
organisations and care navigators).

Update on the county wide Dorset malnutrition screening roll out
All areas of Dorset (except Poole and Bournemouth) are now ‘live’, with health and social care professionals, as well
as Tricuro (who operate services including day centres) carrying out nutritional screening and care planning and use
of the electronic form. Poole and Bournemouth localities are considering a small pilot. Since the start of the project,
training has been provided to 631 staff and 3586 people have been screened for malnutrition using the electronic
form, with 25% found to be at medium or high risk. Numbers of people screened are likely to be significantly
higher than this, due to Dorset HealthCare entering into their existing data entry systems.

Implementing Nutritional Screening in Community Care for Older People
(INSCCOPe): An update
In the last couple of issues, we reported on
our service development project to improve
identification and treatment of undernutrition
in parallel with a research project looking at the
barriers and enablers for implementation for
community teams within Southern Health NHS
Foundation Trust (SHFT). In April 2018, SHFT
recruited a project dietitian (Grace Paterson) for six
months to look at embedding the new procedure,
and recommendations from the research project,
into normal practice. This will include providing
further training to staff, developing existing
Trust-wide nutrition online and face-to-face
training, establishing link nurse roles for nutrition,
developing and implementing a communication
plan and attending Trust nutrition and hydration
group meetings to feedback on screening data
and how things could be improved.

In addition, a new training video outlining
the new procedure has been filmed. The
film will show a nurse screening a patient for
undernutrition in his own home, and show the
nurse providing advice and discussing follow
up plans, followed by a reflection of the visit.
In terms of the research, we will be collecting
the next round of data in October, once the
recommendations have been put into place
by the project dietitian.
For further information on the service development,
please contact Kathy Steward (Area Matron)
– katherine.steward@southernhealth.nhs.uk.
For further information on the research, please
contact Prof Jane Murphy (Project Lead)
– jmurphy@bournemouth.ac.uk.

A final note...
We hope that the work of this programme will stimulate
more work in the area of improving nutrition in older
people, particularly in the community setting. All
our resources are available on our website and our
final programme report will be published online in
due course. We will be taking some aspects of the
programme into our Healthy Ageing programme going
forward, and if you would like any further information on
this, please email us at healthyageing@wessexahsn.net.

We would also like to take this opportunity to say
a huge ‘thank you’ to all the people who have
committed their time and contributed to the success
of the Nutrition in Older People Programme.
From Kathy Wallis (Senior Programme Manager),
Annemarie Aburrow & Emma Parsons (Dietitians)
and Jane Murphy (Programme’s Clinical Lead).
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