
Slough Covid-19 
Virtual Ward

Emergency situations may include:

Sself-isolate 
as per guidelines

Please chart your readings on the table provided, and 
have this available during your telephone appointment.

We would expect your oxygen saturations to be at 95% 
or above when sitting.

If it is below 95%, check it again in 5 mins. If it is still 
below 95%, please follow the emergency advice.
The Oxygen saturation may be lower in some people 
with chronic lung and other conditions even when they 
are well. The doctor will give you guidance in this event.

Please remember that even if your saturations are 
okay but you feel unwell with severe breathlessness, 
feeling faint and other symptoms, you should seek 
help by calling the medical services.  

•  If you become more unwell as described below while 
at home, please call an ambulance, dial 999 and 
inform the call handler or operator that you or your 
relative have coronavirus symptoms.

•  You are unable to complete short 
sentences at rest due to breathlessness.

•  Your breathing suddenly worsens within 
an hour.

OR if these more general signs of serious 
illness develop. You are:

• coughing up blood

• have blue lips or a blue face

•  feel cold and sweaty with pale or blotchy skin

•  have a rash that does not fade when you roll 
a glass over it

• collapse or faint

• become agitated, confused or very drowsy

•  have stopped peeing or are peeing much less 
than usual.

•  You slowly start feeling more unwell or more 
breathless for two or more hours.

•  You are having di�  culty breathing when getting up to 
go to the toilet or similar.

•  You sense that something is wrong (general weakness, 
extreme tiredness, loss of appetite reduced urine 
output, unable to care for yourself - simple tasks like 
washing and dressing or making food.

Ring EBPC OOH 03000 240 005 if 

For any other queries, please contact 03000 240 005 
and mention that you have are one of the patients with 
a pulse oximeter.

We will inform you about the collection of the pulse 
oximeter after 14 days.

The pulse oximeter device will be picked up after 
14 days by a member of the out of hours team. If the 
clinical team require for you to have the device for 
longer than 14 days this will be communicated to you. 



You have been seen and assessed for infection with 
the COVID-19 virus by your GP and it has been decided that 
you do not need hospital admission at this time. We would 
however like to monitor your condition closely. Please 
follow the self-isolation guidelines and stay away from 
other members of your household to reduce the risk of 
infection for them. 

You have been referred to our Slough Virtual Ward 
to monitor your progress until you are well again.

You will be contacted by telephone instead of coming 
to a clinic as you will be self-isolating. We will try to call 
you daily at a pre-arranged time until your symptoms have 
improved and you are well enough to be discharged from 
the clinic. This is usually for 14 days.

You would have been provided with a device called 
a pulse oximeter that measures your blood oxygen levels. 
Instructions for use can be found in your pack or please 
follow this link for the YouTube video demonstrating how 
to use the � nger probe. This link would have also been sent 
to you by text by our team.

Slough Virtual Ward

English: www.youtube.com/watch?v=nx27Ck7xOgo 

Pulse oximeter: 
This machine is used to measure your oxygen saturations and 
your heart rate. Cold hands, movement, dirt on the sensor 
and dark nail varnish can produce an inaccurate reading.

Please follow advice below

• Please remove any nail polish or false nails 

•  Make sure that you have been resting for at least 
5 minutes before measuring your oxygen saturation 

•  Your hands are warm and dry

•  Your hand is resting on your chest/� at surface such 
as a table or pillow at the level of your heart

•  Place one � nger in the rubber opening of the pulse oximeter, 
with the screen facing towards you. It works best on your 
middle or index � nger

•   Check that the pulse oximeter is � tting properly 
with the red light source over the nail surface

• Turn on the oximeter by pressing the button on the front

• Keep your � nger still 

• Wait until the numbers stop changing 

Polish: www.youtube.com/watch?v=Lkd-BNeMvLs 

Hindi: www.youtube.com/watch?v=e1ipiJY-zwk 

Punjabi: www.youtube.com/watch?v=wU5V6wVEHoM

Urdu: www.youtube.com/watch?v=rkGRRLlumW4

Using the pulse oximeter 
to monitor your oxygen 
levels 

•  Leave in place for 2 full minutes to ensure 
an accurate reading

•  The number on the left is your oxygen saturation; 
it is underneath ‘%SpO2’.

•  The number on the right is your pulse; it is underneath 
‘PRbpm’

•  Record the highest result once the reading has not 
changed for 5 seconds.

• Remove the device

• It will turn o�  automatically. 

Decontamination: If you are a relative handling the pulse 
oximeter used by patients with possible COVID, then 
please wash your hands carefully after touching 
the equipment.

Recording and acting on the results from your oximetry 
Record your results in the diary given. 

Your � rst measurement is your baseline – so record this 
in the highlighted blue area. Then take recordings three 
times a day, at the same time each day – for example, 
when you normally eat in the morning, at lunchtime and 
in the evening. 

Take extra measurements if you feel there has been a 
change in your health.

Please also record changes in how you are feeling and 
your breathing.

Keep track of your temperature if you can.

However, as long as your oxygen level and breathing are 
normal, you do not need to contact your GP/NHS 111 if you 
have a temperature or other symptoms, such as cough, 
muscle aches, tiredness and change in taste or smell. 
Paracetamol and regular � uids can help with these 
symptoms, and most people will get better by themselves 
within two to three weeks. Please see the NHS website
for information on self-isolation or how to access care.

•  Record the highest result once the reading has not 


